From: Waldman, Margot on Tue, May 20,1997 6:12 PM 
Subject: Parliament menthol product 
To: LaBclla, Thomas; Nebosky, Paul 

Cc: Anton, Michelle; Michas, Sue; Sinha, Arun; Steen, Lauren E. 

Paul, 

I wanted to follow up on the Parliament menthol product with the outdated contest that 
Michelle saw at retail last week. I'd like to be able to quantify how much product went out 
and where it went. Was it just 1 distributor or many? Were toere additional kits shipped out 
from Madden or did it just go out to be merchandised on the B-rack? 

Going forward, I know Trade Markeitng is in the process of developing a plan for residual 
promotions. Please let me know any way I can help. I'd love to be able to be aware of 
backup earlier so we can make sure to get any promotions out in an appropriate timeframe as 
well as ensuiu that there arc no other relevant expiration dates besides just the product dating 
issue. 


Tom, we talked about updating the CSR’s at PRC about this issue and letting consumers 
know that the offer has expired. However, it is also important that they know that the 
product is not old as they may assume that it is since the offer has expired. Can you please 
keep us up to date on how many phone calls we are recieving about this issue as well as the 
type of calls(i.e. level of consumer piss-off). 

Many thanks for your help, 

Margot 


Source: https://www.industrydocuments.ucsf.edu/docs/ltjn0004 
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